Welcome to a tour of Alight Solutions updates on the MyFRS.com website. Investment
Plan members can access these pages by logging into MyFRS.com then selecting the
Investment Plan button.
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To see your quarterly account statement or other documentation that are sent to your
secure mailbox, you can either click on the Secure Mailbox message that pops up after
logging in, or click on the Messages button, which will take you to the Secure Mailbox
location to view your Statement.



Secure Mailbox
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O NEW - Quarter 3 2017 Account Statement Oct 18, 2017
O NEW - Quarter 2 2017 Account Statement Jul 19, 2017

The Secure Mailbox page allows you to receive secure documents if your delivery
preference is electronic. Click on Messages to access this page.



New Tiles

FRS invesimeni Fian FRS invesimeni Your Lasi invesimeni

Plan Contributions Change
e 1, 201T-4w 14, 20T ATy ocowed on Jan 10 2017

Document Upload

Two new tiles have been added:

1. Document Upload — You can now return documentation online. Save the
document, and then choose the Document Upload option to send documents
for processing. The option to return documentation by fax or mail is still

available.

2. Withdrawal or Rollover Money —This tile now shows when you are eligible to
take a payment and provides one click access to the Withdrawal or Rollover

Money page.



Online Experience Enhanced

* Account Activity
*Balance History
*Document Upioad

MyFRS Financial Guidance Line 1-866-446-9377 MyFRS

As a result of some recent online upgrades online enhancements have been made to the
following two pages:

* Account Activity

* Balance History



Updated Online Experience
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Under the FRS Investment Plan tab, one of the choices is Account Activity, which will

provide the Opening Balance, Account Activity, and Closing balance for the time period
requested.

* This page view now adapts to a smartphone or tablet screen size.



Updated Online Experience
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Under the FRS Investment Plan tab, one of the choices is Balance History, which will
provide the plan balance over time.

* This page view now adapts to a smartphone or tablet screen size.



Document Upload Enhancement

Clicking on Document Upload on the Home page will take you to the
Document Upload Page.

Clicking on Document Upload on the Home page will take you to the Document Upload
Page.



Document Upload Enhancement
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*  Onthe “Send Your Documents Page” there can be up to 4 options to choose from for
Document Type: “Rollovers”, “Other”, “Name Change Form”, or “2" Election Form”

e  The Name Change Form and 2" Election Form option will be visible if that document
has been requested on the system.

To send a document:

* Click on Add Document

* Choose the Document you want to add

* Choose the Document Type from the drop down
* Click Upload



Document Upload Enhancement
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After the document is uploaded a “Completed Successfully” message will be displayed.

10



Thank you for taking this tour of the Alight Solutions pages on the MyFRS.com website. If
you have any questions about any of these pages, please call Alight Solutions at 1-866-446-
9377, Option 4.
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